
ZATCA E-Invoicing
Built inside Oracle NetSuite



Obligation
The new norm will affect resident taxpayers in KSA and will 
apply to B2B, B2G and B2C transactions for NetSuite. 

Invoice Format
Companies will be able to issue electronic invoices 
UBL- XML o PDF with embedded XML.

Print Format
Printed B2B electronic invoices will include a QR code that final 
recipients will be able to use to verify the authenticity of invoices.

NetSuite - ZATCA
Electronic E-Invoice integrated with ZATCA



Digital Signature
Mandatory and applicable for B2C e-invoices.

Archiving
Invoices can  be archived electronically with their 
associated data for 6 years.

Fiscal Control
Universally Unique Identifier (UUID) generated and signed by the 
ZATCA portal is included.

NetSuite - ZATCA
Electronic E-Invoice integrated with ZATCA



1- Share e-invoice in human-readable format whether printed or electronic 

4- Ability to scan the QR code using 
ZATCA App (link)

3- E-invoice information shared by seller’s 
solutions in XML format within 24 hours

2- Store the e-invoice electronically in XML 
or PDF/A-3 (with embedded XML) format

Supplier Customer

Electronic E-Invoice for B2C – Business to Customer 
The Seller is required to share the simplified tax invoice B2C Info with the buyer 
as well as Zatca within 24 hours of invoice issuance.

Platform



1- E-invoice information 
shared by seller’s solution

5- Ability to scan the QR code 
using ZATAC app

2- ZATCA shares back “cleared” e-invoice 
with QR code and ZATCA’s stamp

3- Store the “cleared” e-invoice in XML or 
PDF/A-3 (with embedded XML) format

4- Share “cleared” e-invoice in XML or PDF/A-3
(with embedded XML) format

BuyerSupplier

Electronic E-Invoice for B2B – Business to Business
The Seller is required to share the E-Invoice Info with Zatca for validation before sharing with Buyer.

Platform



1. Generate 
invoice

3. Share 
e-invoice

2. Maintain Invoice counter
• Generate UUID, Previous invoice hash 
• Generate OR code with necessary fields 

including cryptographic stamp, public 
key etc.

7. Store and archive invoices in 
ZATCA specified XML format 

4. Validate  e-invoice 
with special app

5. Report simplified 
invoices with ZATCA

6. Acknowledgement 
from ZATCA

Supplier

Buyer



NetSuite ZATCA E-Invoice
How it Works?

1. Setup Company Information
Adjust the important company information fields:
Company Name Country
Vat Registration Number Currency

2. E-Invoice Configuration
Invoice setting is the main root of the solution. It dynamically 
controls the information that’ll guide the scripts to work on it. 



NetSuite ZATCA E-Invoice
How it Works?

4. Generate and Verify E-Invoice
After Creating the customer details, you can now easily run 
the invoice and store it in your file cabinet.

3. Add Customer Information
Adjust the important fields for the customers such as:
Address. and Tax Reg Number



Invoice Type

Invoice 
Reference 
Number

QR Code

Date and Time of 
Issuance

Customized 
Inputs

Invoice Taxable 
Amount

Subtotal 
(Exclusive and 

Inclusive of VAT) 
at line item level

NetSuite 
Barcode

Automated Zatca E-Invoice Printout 
from Oracle NetSuite




